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New York Secure Choice Pilot Program
Program Administration Update
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New York State Secure Choice Savings Program Pilot

21 registered employers

20 employers currently submitting payroll contributions to New York Secure Choice
242 employees now saving for retirement in the program

Robust industry representation and a range of employee population reflected

Positive feedback from employers regarding the ease of facilitation
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Program Administration Update

Employer communications
e Employer notice series ready to be sent to eligible employers

Employee communications
e Employee notices sent to employees added by employers

Program website
e Employers and savers have access to portals in order to manage their accounts
e Resources
o Employer and Saver Fact Sheets, Registration checklist
o Help Center
o Contact information available

Eligible employer population ready to receive notifications
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Program Enhancements

Webinars

e Payroll webinars with interactive Q&A being held twice per month for employers
e Invitations are sent to registered employers with upcoming payroll dates
e Dedicated page for payroll webinar registration

Payroll Integrations

e Vestwell integrated with over fifty payroll providers
e Dedicated Help Center articles and instructional videos

Vestwell Service Center

e Service Center staffed and trained to support employer and saver calls
e Email servicing active

e Live Chat available for employers who have been authenticated in the employer
portal
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Program Enhancements (continued)

Customer Identification Process (CIP)
e Enhanced identification process by using additional data points (such as phone
number or email address) and new data sources
e Streamlined resolution process by simplifying the document submission process

App for Savers
e Savers can manage their accounts similar to the online portal experience
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Next steps

Program Open communications ready to be sent to eligible employers /_

Webinars

Monitor employer and saver activity ;

Support marketing and outreach efforts
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About Vestwell Holdings Inc.

This presentation does not constitute an offer to sell, a solicitation of an offer to buy, or a recommendation of any security or any other product or service by Vestwell Holdings Inc. or any of its subsidiaries, affiliates, or
other third party. Neither Vestwell nor any of its subsidiaries or affiliates make any representations regarding the appropriateness or suitability of any securities, products, or services discussed on our website and we do
not provide legal, tax, financial, or investment advice to any individual. Vestwell's wholly owned subsidiary, Vestwell State Savings, LLC, is a service provider to certain state savings programs. Any information on our
website or in any reports or presentations is provided for general education purposes only. Certain content may also be confidential and proprietary. Any link from this presentation to a third party website, including any
link to a website of any state savings program, is not an endorsement or recommendation of such program or of investment in such program, nor is it a statement or opinion as to the accuracy or completeness of any
information provided on such third-party website. All investments involve risk, including the loss of principal, market fluctuations, liquidity and interest rate risks, domestic and international risks, and inflation-related
risks among others. Individual investors are solely responsible for determining whether any investment, investment strategy, security or related transaction is appropriate for them based on their personal investment
objectives, financial circumstances and risk tolerance. Individuals should consult their business advisor, attorney, or tax and accounting advisor regarding their specific business, legal or tax situation, and should review
the offering document or other disclosure provided by any applicable program or issuer of any security before deciding whether to make an investment.
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